
9751 Erwin Street 
Detroit, MI  48213 

Phone: 313-924-9750 
Fax: 313-924-8877 
www.ramcometals.com 

Job name:  SAMPLE 

City:  SAMPLE 
Glazing contractor:  SAMPLE 
Invoice:  SAMPLE 
Date of completion: SAMPLE 

LIMITED WARRANTY AND REMEDY 

      This is to certify that (RAMCO) RELIABLE ARCHITECTURAL METALS COMPANY warrants to its 
dealers, customers and all subsequent purchasers and users, that the products supplied by it shall be free from 
material defects in materials and workmanship for a period of two (2) years from the date of shipment of the 
products from RAMCO's factory. 

This warranty applies only if RAMCO's products are installed and maintained according to RAMCO's     
recommended practices and installation instructions, and only to defects appearing within two (2) years from the 
date of shipment from RAMCO and only if RAMCO is notified in writing within thirty (30) days after such defects 
appear.  RAMCO DOES NOT MAKE ANY OTHER REPRESENTATIONS OR WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

This warranty does not cover, and RAMCO hereby disclaims all liability for, the installation of RAMCO   
products, any particular application or selection of the product for any particular project or design, any parts, 
gaskets, glazing materials, components or sealants of other manufacturers used with RAMCO products, or any 
lack of performance of RAMCO products attributable to such items.  This warranty also does not cover, and 
RAMCO hereby disclaims all liability for, any product which has been subject to abuse, alterations, modifications, 
neglect, misuse, abnormal use, accident, fire, war, flood, earthquakes, acts of God, or to which parts not supplied 
by RAMCO have been added, or to defects caused by depreciation or normal wear.  All decisions regarding the 
existence of defects in material and workmanship and the occurrence of any of the matters described in the 
preceding paragraphs or affecting this warranty shall be made by RAMCO and shall be final and binding upon 
the parties. 

The sole and exclusive remedy with respect to this warranty or with respect to any other condition or use 
of the products supplied by RAMCO, however caused, and whether such claim is based upon warranty, contract, 
negligence, strict liability or any other theory is limited to repair or replacement of such products or repayment by 
RAMCO of the purchase price paid to it. 

IN NO EVENT SHALL RAMCO BE LIABLE FOR SPECIAL, DIRECT, INDIRECT OR CONSEQUENTIAL DAMAGES OF 
ANY KIND, INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF PROFITS OR GOOD WILL, OR OTHER 
COMMERCIAL LOSS INJURY. 

This is the only warranty made in connection with the sale and distribution of the products.  No 
representative, dealer or any other person is authorized to make any warranty, representation or promise with 
respect to the products.  No terms or conditions other than those stated herein, and no agreement or 
understanding, oral or written, in anyway purporting to modify this warranty shall be binding on RAMCO unless 
made in writing and signed by a RAMCO authorized officer. 
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